
 

To: All Employees 

From: Campbell University, Human Resources 

Re: Healthcare Reform – The New “Exchanges” 

 
 
Since passage of the Affordable Care Act (ACA) in 2010, the delivery of healthcare services in America 
has been redefined by a steady flow of new benefits, requirements and regulatory guidelines.  
Continued implementation of the ACA is scheduled for January 1, 2014, which will mark the introduction 
of an important new delivery system – Healthcare Exchanges, also known as the Health Insurance 
Marketplace. 
 
To announce the arrival of the Exchanges, the Department of Labor has prepared the attached notice 
which must be distributed by all U.S. employers no later than October 1, 2013.  This timing is important 
because Exchanges across the country will begin to accept enrollments on October 1st – for coverage 
that will be effective on January 1, 2014. 
 
The role of Exchanges is linked to two key mandates within the new law.   
 
The Individual Mandate: 
Effective January 1, 2014, most U.S. citizens will be required to obtain healthcare coverage.  Those who 
are required - but fail to do so - will be charged a tax penalty.  For those without access to coverage 
(e.g., through an employer), health insurance will be available for purchase through an Exchange. 
 
Note:   Premium tax credits will be available to help pay for individual coverage, but will only be 
awarded to those who qualify, based on income limits.  Otherwise, individuals will pay the full cost of 
coverage obtained through an Exchange. 
 
The Employer Mandate:  (Please note that the employer mandate has been delayed until January 1, 
2015.) 
 
With the arrival of Exchanges, employers will have a choice.  
 
1. Employers can elect not to offer group healthcare coverage.  In this case, employees will be able to 

purchase healthcare coverage through the new Exchanges. 
 
2. Employers can offer group medical coverage, which must pass new tests for eligibility, coverage, and 

affordability.  If group coverage is offered, employees will still have the choice to purchase coverage 
through an Exchange.  However, not everyone will qualify for premium tax credits.  As long as an 
employer’s group plan meets the requirements noted above, employees will not qualify for tax 
credits.  The employee will then be responsible to pay the full cost of coverage purchased through 
an Exchange. 

 
In 2014, all full time employees will continue to have access to group healthcare coverage offered 
through Campbell University.    Key information regarding our group healthcare program is included 
with this notice.  You will need this information if you consider the purchase of healthcare coverage 
through an Exchange. 
 
Should you have questions concerning your healthcare options or our group healthcare program, please 
contact Deborah Ennis in our Human Resources Department at 910-893-1255 or via email at 
ennisd@campbell.edu .  Information is also available at www.healthcare.gov. 
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