
RDs Start 

Here 

Calmly and confidently ask   

student if they are planning to 

hurt themselves or others.      

Do NOT use leading questions 

or a judgmental tone. 

Is student a    

danger to self or 

others? 

No 

Still need further 

assistance? 

Yes Do not leave student 

alone and do not put 

yourself in danger. 

Call (910) 893-9111 or 911 

 

Always be very clear, specific 

and tell dispatcher exactly 

what the student has told 

you, word for word. 

Once Deputy arrives, 

they will  assess student 

and  determine if      

student is a risk.   

Student will be transported to   

hospital for evaluation.  

Do you want me to go to 

hospital with you or can I call 

a friend to go with you? 

Do you want me to help you pack 

some clothes, hygiene items, 

books, phone, and phone charger? 

Yes 

No 

Deputy determines    

student is not a risk. 

CA and RD will create an 

action plan with student.  

(see Action Plan sheet). 

Follow up with student 

the next day(s). Submit 

report. 

Student denies claims 

after Deputy arrives. 

Reiterate with Deputy what student said 

word for word and why you are concerned.  

Call  Leadership Duty Phone while Deputy   

is in the room and update Leadership. 

Call Leadership Duty 

Phone.  Consider creating 

Action Plan with student. 

Do you need 

to follow up 

with the  

student? 

No 

Does student need to 

be referred to a     

Campus Partner like 

Counseling Services 

and/or Spiritual Life? 

Yes 

No 

End 

Make a referral by giving them 

contact information for that office 

or walk them to the office you are 

referring them to (if during office 

hours). 

Follow up and 

document until 

the concern has 

been resolved. 

Submit report. 

Yes 

Is the concern being 

reported directly to 

you from the       

resident in crisis? 

Yes 

No 

Is the concern being 

reported to you from 

another resident ? 

Yes 

No 

Make contact with student of 

concern;  re-start chart,     

assess situation.  

Is a CA reporting 

the concern? 

Determine if Residence Life leadership has 

been notified.  Follow their direction.  
No 

Yes 

Work with CA to determine  

next steps. 

Do you want me to call your 

parent/family member and let them 

know what is happening? 

Follow up and document until the concern has 

been resolved.  Submit report. 

Submit report. 



KEEP IN MIND …  

 The flowchart will not address all possible scenarios.  The most important point is to keep yourself and   

students safe.  Use common sense.  Go with your gut.  Always follow up with Leadership. 

 Never leave a person who wants to hurt him/herself or others alone; not for any amount of time.  Team 

up to make sure a Residence Life Staff Member or Campus Safety Personnel member is with the student of 

concern at all times. 

 When interacting with a student that might have suicidal thoughts, it is important to remain calm and not 

to ask leading or judgmental questions, such as “You’re not going to kill yourself, are you?”. 

 When asking a person if they are having thoughts of hurting self or others, use a relaxed, everyday tone like 

you would use to ask someone if they wanted to walk to Starbucks for coffee. 

 Counseling Services offers crisis intervention during our hours of operation, Monday-Friday, 9 am-5 pm.  

Please escort the student to our office for assistance.  

 If you do not let the Campus Safety Dispatcher know exactly what the concern/crisis is, they more than  

likely will not send the right employee/person to respond.  If it is not a crisis, a Security Officer will be 

sent.  If it is a crisis, a Deputy will be sent. 

 If it is determined that the student needs to go to the hospital for assessment, please let the student know 

that their cell phone might not work in the hospital but a nurse can bring them a land line to use. 

 Always document and submit your report to Residence Life Leadership as appropriate. 

 Remember to utilize the Action Plan form as appropriate.  


