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Voicemail as an Email Attachment

You will no longer receive voicemails on your phone, instead they will go directly into your email
as an attachment, see example below.

The messages containing voicemails will be sent by: Cisco Unity Connection Messaging System <unityconnection@cucl=
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Voicemail Playback - Preview Method

To listen to your voicemail message you have a few options, one is to right-click
the attachment and select preview, see below
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Voicemail Playback - Preview Method cont’d

Then simply select the play button, see below
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Voicemail Playback - Double-Click Method

Another method is to simply double-click the attachment and the voicemail

message playback will begin on your device.
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